/E\verest Group®

TERMS OF USE

BY (1) REGISTERING FOR AN EVEREST GROUP MEMBERSHIP, WEBINAR, OR EVENT (2) USING ANY
EVEREST GROUP PLATFORM OR (3) ACCESSING THE EVEREST GROUP WEBSITE OR EVEREST
GROUP PRODUCTS AND/OR SERVICES (together, (1) — (3), “Access”), YOU ARE AGREEING TO ALL OF
THE TERMS CONTAINED HEREIN AND ARE REPRESENTING THAT YOU HAVE READ AND
UNDERSTOOD SUCH TERMS. YOU MAY ALSO AGREE TO THESE TERMS THROUGH CLICKBOX
ACCEPTANCE OR ANY OTHER DEMONSTRATION OF ASSENT INCLUDING EXECUTING A
DOCUMENT WHEREBY THESE TERMS ARE INCORPORATED BY REFERENCE.

NO OTHER DOCUMENT PROVIDED BY YOU, INCLUDING ANY NON-NEGOTIATED TERMS AND
CONDITIONS, WILL ALTER OR AMEND THESE TERMS OF USE. EXCEPT AS EXPRESSLY STATED
HEREIN, ANY TERMS ADDITIONAL OR DIFFERENT TO THESE TERMS OF USE ARE HEREBY
EXPRESSLY REJECTED AND NOT ACCEPTED BY EVEREST GROUP.

. Definitions.

a. “Products and/or Services”: anything offered or provided by an Everest Group entity or entities, including,
without limitation, anything Accessed by you, membership, membership materials, analyst inquiry, report, white
paper, viewpoint, renewable product or service, strategy workshop, article, custom research, data cut, sponsored
material, website, webinars, platforms, events, presentations, advisory services, or other research materials or
services. “Products and Services”, “Products or Services”, and “Products and/or Services” may be used
interchangeably and have the same meaning hereunder.

b. “Everest Group”: Everest Group consists of Everest Global, Inc. (Everest Group US), Everest Outsourcing
Canada Co. (Everest Group Canada), Everest Group Consulting Limited (Everest Group UK), and Everest Business
Advisory India Private Limited (Everest Group India).

. Updates. Everest Group may update this Terms of Use from time to time. Your continued use or Access constitutes
your acceptance of the updated Terms of Use. Additionally, Everest Group may change any aspect of its Products
and/or Services (including, without limitation, pricing or payment terms) from time to time in its sole discretion.

. Limited License. Your limited license to Access will be governed and controlled by the contractual agreement
between you and Everest Group, or your employer and Everest Group. In the event you are lawfully granted Access
without such a contract with Everest Group, your license is limited to your sole access and review. All rights not
expressly granted are reserved by Everest Group.

. Termination of Access. Your Access may be terminated (without, if applicable, any refund) by Everest Group
immediately if you breach any provision hereunder, do not comply with any applicable law, or, if in Everest Group’s
sole discretion, you compromise the security, brand, reputation, or competitive position of Everest Group.

. Everest Group Property. You acknowledge all Everest Group property is protected by U.S. and international law
and conventions, including without limitation and as applicable, copyright and trademark law. For example, the
Everest Group name and logo is trademarked. In addition to Everest Group®, Peak Matrix® and Pinnacle Model®
are also trademarked. This is not an exclusive list of all Everest Group trademarks and this provision may be
updated from time to time.

. Reservation of Rights and Restrictions. Everest Group reserves all rights in and to its Products and/or Services,
and all related materials. Unless you have a contractual right by virtue of a separate written agreement executed by
an authorized representative of Everest Group, without limitation, forwarding, sublicensing, selling, copying,
modifying, improving, altering, displaying, performing, reproducing, creating or preparing derivatives,
disseminating, republishing, or distributing such Products and/or Services (and related materials), in whole or in
part, is strictly prohibited. Furthermore, you will not take any action to harm the security of Everest Group, its
systems or infrastructure, or gain unauthorized Access, including without limitation, through hacking. Nor will you
impose a burden on Everest Group’s systems or infrastructure, as determined by Everest Group in its sole discretion.
You agree to not conduct any scraping or data mining, or use any bots, program, algorithm, methodology, or
anything else to gain Access, index, sort, acquire, or monitor Everest Group Products and/or Services or any related
materials. For the avoidance of doubt and without limiting the generality of the foregoing, you also agree not to
reverse engineer, decompile, disassemble, or Access to benefit a competing product or service.

Further Restrictions. In addition to other restrictions set forth in these Terms of Use, you agree that: (a) you will
not disguise the origin of information transmitted (b) you will not place false or misleading information (c) you will
not use or access any service, information, application or software available in a manner not expressly permitted by
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Everest Group (d) you will not input or upload any information that may contain viruses, Trojan horses, worms, time
bombs or other computer programming routines that are intended to damage, interfere with, intercept or expropriate
any system, website, information, or that infringes the intellectual property rights of Everest Group or another (e)
certain areas of a website or platform are restricted to certain customers of Everest Group and (f) you may not use or
access anything from Everest Group in any way that, in Everest Group's sole discretion, adversely affects the
performance or function of what Everest Group is providing or that interferes with the ability of authorized parties to
access Everest Group Products and/or Services.

Confidentiality. Unless (1) purposefully made available to the public by Everest Group or (2) explicitly permitted
for display to the public in a separately negotiated written agreement executed by an authorized representative of
Everest Group, all Products and/or Services are private, confidential information of Everest Group and you will treat
such as strictly confidential, using at least reasonable and industry standard protections to prevent unauthorized use
or disclosure thereof. However, provided such is demonstrated through reliable documentation, the obligations of
confidentiality will not apply if the information or documentation is (a) already publicly known or becomes publicly
known due in no part to your fault; (b) obtained by you from a third party without you having any obligation to keep
said information or documentation confidential, provided, the third party had the legal right to make such a
disclosure; (c) already known to you before disclosure by Everest Group or anticipation thereof, and without any
obligations of confidentiality; or (d) independently developed by you without using any of the confidential
information. If you are required to disclose any confidential information due to any court order, government agency
demand, subpoena, deposition, interrogatory, or any other similar legal requirement, you will, to the extent it is
legally permissible, provide Everest Group with prompt written notice so that Everest Group may seek a protective
order or other confidentiality protection. You will cooperate with related reasonable requests from Everest Group.
Limitation of Liability. TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL EVEREST
GROUP, ITS OWNERS, DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE FOR ANY
INDIRECT, PUNITIVE, SPECIAL, EXEMPLARY, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, OR
ANY OTHER SIMILAR DAMAGES, INCLUDING BUT NOT LIMITED TO, LOSS OF DATA, LOSS OF
REVENUE, LOSS OF PROFITS, LOSS OF GOODWILL, BUSINESS INTERUPTION, LOSS OF
INFORMATION, LOSS OF USE OR OTHER ECONOMIC ADVANTAGE, ARISING OUT OF, OR IN ANY
WAY CONNECTED WITH THE ACCESS AND/OR INABILITY TO ACCESS, REGARDLESS OF CAUSE OR
CAUSE OF ACTION (INCLUDING, WITHOUT LIMITATION, WHETHER BASED IN CONTRACT, TORT,
OR EQUITY), EVEN IF A PARTY WAS PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

Links. During Access, links to other websites may be presented or otherwise made available. Such are provided as-
is for convenience. Everest Group is not responsible for maintaining these sites, and by presenting or making them
available Everest Group is not endorsing or accepting responsibility for these links; accordingly, please direct your
concerns about any of the linked sites to that site’s administrator.

Indemnification. You agree to indemnify, defend and hold harmless Everest Group, its affiliates, licensors, and
their respective officers, directors, employees and agents from and against all losses, expenses, damages and costs,
including reasonable attorneys’ fees, arising out of or relating to your Access.

Citation and Use Policy. Notwithstanding any other provision, citations of Everest Group’s Products and/or
Services, use of its logo or visual arts may be permissible on a limited basis, provided, you are compliant with the
following: (a) To cite Everest Group or use its logo or visual arts, written approval from Everest Group is required.
Send an email to info@everestgrp.com with the subject line: “Request Citation Approval.” Provide the full citation
and context for the request. Also include a draft copy of any press releases and other marketing materials such as
newsletters, email campaigns, direct mail, etc. Everest Group will reply by email. (b) If you are granted a citation,
such citation must be attributed in the following manner: Title, Everest Group, Date of Publication. (c) If you are
granted permission to display graphics, you must display the graphics from the applicable Everest Group Product
and/or Service only in its entirety, including all referenced companies contained in the original research material,
Everest Group’s copyright, and Everest Group’s logo. (d) All citations must be limited in scope to minor excerpts.
Full reproduction of Everest Group’s research materials is prohibited unless otherwise expressly permitted by
Everest Group in writing. (e) All citations must be limited to Everest Group research materials published within the
past 12 months, unless given express permission otherwise. (f) Material that negatively portray another company
and/or its services or compares one company and/or its services with another may not be cited. (g) Everest Group’s
research materials may not be referenced or appear in any client boilerplates. (h) With respect to Everest Group’s
PEAK Matrix®, Customer must use the specific citation policy for PEAK Matrix®, available here:
https://www.everestgrp.com/published-research/peak-matrix/peakmatrix-citation-policy/
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Severability. Any provision of these Terms of Use that is prohibited or unenforceable in any jurisdiction will, as to
such jurisdiction, be ineffective and severable only to the extent necessary so that the remaining provisions will
remain, be effective, and govern.
Governing Law. If applicable, the UN Convention for the International Sale of Goods is hereby waived and does
not apply. These Terms of Use (and all extra-contractual claims) will be governed and construed in accordance with
the laws of Texas, U.S.A., without regard to its conflict of laws principles. The exclusive jurisdiction and forum for
all claims and lawsuits, including all extra-contractual claims (for example, common law (such as a tort), statutory,
or equitable claims), are the courts located in Dallas, Texas, and its appeals courts. Any objections to forum or
jurisdiction are hereby waived, including forum non conveniens, and you hereby consent to the personal jurisdiction
and forum selection of said courts.
Privacy. Everest Group respects privacy rights. Everest Group may collect and use information, amongst other
things, in accordance with its Privacy Notice, available at www.everestgrp.com/privacy-notice. You agree to the
terms of this Privacy Notice.
English Language. Parties agree that these terms are written and executed in English, and all communications
under or in connection with these terms will be in English. Any translation into any other language will not be the
official version, and in the event of any conflict between the English version and the translated version, the English
version will govern and control.
DISCLAIMERS AND NON-RELIANCE NOTICE.

EVEREST GROUP IS NOT REGISTERED AS AN INVESTMENT ADVISER OR RESEARCH ANALYST
WITH THE U.S. SECURITIES AND EXCHANGE COMMISSION, THE FINANCIAL INDUSTRY
REGULATORY AUTHORITY (FINRA), OR ANY STATE OR FOREIGN SECURITIES REGULATORY
AUTHORITY. AT PRESENT, EVEREST GROUP IS NOT REQUIRED TO REGISTER AS AN INVESTMENT
ADVISER OR RESEARCH ANALYST. FOR THE AVOIDANCE OF DOUBT, EVEREST GROUP IS NOT
PROVIDING ANY ADVICE CONCERNING SECURITIES AS DEFINED BY THE LAW OR ANY
REGULATORY ENTITY OR AN ANALYSIS OF EQUITY SECURITIES AS DEFINED BY THE LAW OR
ANY REGULATORY ENTITY.

ALL PRODUCTS AND/OR SERVICES OF EVEREST GROUP ARE FOR INFORMATIONAL PURPOSES
ONLY AND ARE PROVIDED “AS IS” WITHOUT ANY WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, OR OTHERWISE, INCLUDING ANY WARRANTIES OF COMPLETENESS, ACCURACY,
RELIABILITY, NONINFRINGEMENT, ADEQUACY, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. ALL IMPLIED WARRANTIES ARE DISCLAIMED TO THE EXTENT
PERMITTED BY LAW. WITH RESPECT TO THE PRODUCTS AND/OR SERVICES AND ANY RELATED
CONTENT, YOU UNDERSTAND AND EXPRESSLY AGREE THAT YOU ASSUME THE ENTIRE RISK AS
TO YOUR USE AND ANY RELIANCE UPON THEIR CONTENT.

EVEREST GROUP IS NOT A LEGAL, TAX, FINANCIAL, OR INVESTMENT ADVISOR, AND NOTHING
PROVIDED BY EVEREST GROUP IS LEGAL, TAX, FINANCIAL, OR INVESTMENT ADVICE. NOTHING
EVEREST GROUP PROVIDES IS AN OFFER TO SELL OR A SOLICITATION OF AN OFFER TO
PURCHASE ANY SECURITIES OR INSTRUMENTS FROM ANY ENTITY. NOTHING FROM EVEREST
GROUP MAY BE USED OR RELIED UPON IN EVALUATING THE MERITS OF ANY INVESTMENT. DO
NOT BASE ANY INVESTMENT DECISIONS, IN WHOLE OR PART, ON ANYTHING PROVIDED BY
EVEREST GROUP.

ANY STATEMENTS THAT EXPRESS OR INVOLVE DISCUSSIONS WITH RESPECT TO PREDICTIONS,
EXPECTATIONS, BELIEFS, PLANS, PROJECTIONS, OBJECTIVES, GOALS, ASSUMPTIONS OR FUTURE
EVENTS OR PERFORMANCE ARE NOT STATEMENTS OF HISTORICAL FACT AND MAY BE
“FORWARD LOOKING STATEMENTS.” FORWARD LOOKING STATEMENTS ARE BASED ON
EXPECTATIONS, ESTIMATES AND PROJECTIONS AT THE TIME THE STATEMENTS ARE MADE THAT
INVOLVE A NUMBER OF RISKS AND UNCERTAINTIES WHICH COULD CAUSE ACTUAL RESULTS OR
EVENTS TO DIFFER MATERIALLY FROM THOSE PRESENTLY ANTICIPATED. FORWARD LOOKING
STATEMENTS MAY BE IDENTIFIED THROUGH THE USE OF WORDS SUCH AS “EXPECTS”, “WILL”,
“ANTICIPATES”, “ESTIMATES”, “BELIEVES”, AMONG OTHERS, OR BY STATEMENTS INDICATING
THAT CERTAIN ACTIONS “MAY”, “COULD”, OR “MIGHT” OCCUR. PAST RESULTS ARE NOT
NECESSARILY INDICATIVE OF FUTURE PERFORMANCE.
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PRODUCTS AND/OR SERVICES REPRESENT RESEARCH OPINIONS OR VIEWPOINTS, NOT
REPRESENTATIONS OR STATEMENTS OF FACT. ACCESSING, USING, OR RECEIVING A GRANT OF
ACCESS TO AN EVEREST GROUP PRODUCT AND/OR SERVICE DOES NOT CONSTITUTE ANY
RECOMMENDATION BY EVEREST GROUP THAT RECIPIENT (1) TAKE ANY ACTION OR REFRAIN
FROM TAKING ANY ACTION OR (2) ENTER INTO A PARTICULAR TRANSACTION. NOTHING FROM
EVEREST GROUP WILL BE RELIED UPON OR INTERPRETED AS A PROMISE OR REPRESENTATION
AS TO PAST, PRESENT, OR FUTURE PERFORMANCE OF A BUSINESS OR A MARKET.

THE INFORMATION CONTAINED IN ANY EVEREST GROUP PRODUCT AND/OR SERVICE IS AS OF
THE DATE PREPARED AND EVEREST GROUP HAS NO DUTY OR OBLIGATION TO UPDATE OR
REVISE THE INFORMATION OR DOCUMENTATION. EVEREST GROUP MAY HAVE OBTAINED
INFORMATION THAT APPEARS IN ITS PRODUCTS AND/OR SERVICES FROM THE PARTIES
MENTIONED THEREIN, PUBLIC SOURCES, OR THIRD PARTY SOURCES, INCLUDING INFORMATION
RELATED TO FINANCIALS, ESTIMATES, AND/OR FORECASTS. EVEREST GROUP HAS NOT AUDITED
SUCH INFORMATION, AND ASSUMES NO RESPONSIBILITY FOR INDEPENDENTLY VERIFYING SUCH
INFORMATION AS EVEREST GROUP HAS RELIED ON SUCH INFORMATION BEING COMPLETE AND
ACCURATE IN ALL RESPECTS. NOTE, COMPANIES MENTIONED IN PRODUCTS AND/OR SERVICES
MAY BE CUSTOMERS OF EVEREST GROUP OR HAVE INTERACTED WITH EVEREST GROUP IN SOME
OTHER WAY, INCLUDING, WITHOUT LIMITATION, PARTICIPATING IN EVEREST GROUP RESEARCH
ACTIVITIES.

UNLESS EXPRESSLY AUTHORIZED IN WRITING AND SIGNED BY THE GENERAL COUNSEL OR A
DULY ELECTED DIRECTOR OR OFFICER OF AN EVEREST GROUP ENTITY, IN NO EVENT WILL AN
EVEREST GROUP PRODUCT AND/OR SERVICE, OR ANY PORTIONS THEREOF, BE USED OR
DISCLOSED (i) IN ANY DOCUMENT FILED WITH THE U.S. SECURITIES AND EXCHANGE
COMMISSION OR ANY FOREIGN EQUIVALENT OR COMPARABLE, (ii) IN ANY DOCUMENT FILED OR
DISTRIBUTED IN CONNECTION WITH ANY PURCHASE OR SALE OF SECURITIES OR INSTRUMENTS,
(iii) IN CONNECTION WITH ANY ATTEMPT OR ACTION TO OBTAIN FINANCING OR ANYTHING ELSE
OF VALUE, OR (iv) IN CONNECTION WITH ANY FAIRNESS OPINION ISSUED IN CONNECTION WITH
ANY TRANSACTION.

INTERNET AND TELECOMMUNICATIONS PROVIDERS’ PRODUCTS OR SERVICES MAY BE INSECURE
AND EVEREST GROUP IS NOT LIABLE FOR ANY KIND OF DAMAGE OR LOSS CAUSED IN PART BY
SAID PRODUCTS OR SERVICES IMPERFECTIONS. EVEREST GROUP TAKES ACTION TO PROTECT ITS
PRODUCTS AND/OR SERVICES FROM VIRUSES, MALICIOUS CODE, AND ANY SIMILAR THINGS;
HOWEVER, EVEREST GROUP DOES NOT GUARANTEE THAT ITS PRODUCTS AND/OR SERVICES
WILL BE FREE OF SUCH.

IN THE EVENT THAT ANY OF THE FOREGOING IN THIS SECTION 17 ARE FOR ANY REASON HELD
TO BE INVALID, ILLEGAL OR UNENFORCEABLE IN ANY RESPECT, SUCH INVALIDITY, ILLEGALITY
OR UNENFORCEABILITY SHALL NOT AFFECT ANY OTHER PROVISIONS OF THIS SECTION 17.

18. Feedback. You may choose to provide Everest Group with feedback or input, whether solicited by Everest
Group or not. Feedback or input may include your opinion, facts, needs, comments, suggestions, concepts, changes,
improvements or modifications, creations, enhancements, or ideas (collectively, the “Feedback”). You represent and
warrant that your Feedback will not breach any contract, infringe on or misappropriate any intellectual property or
intellectual property rights, or violate any law, regulation, or rule. Furthermore, you agree Feedback is Everest
Group confidential information and Everest Group will own all rights, title, and interests in and to Feedback on a
perpetual worldwide basis, royalty-free, and without restriction. You agree to and do hereby assign all rights,
interests, and title in and to the Feedback to Everest Group. You also agree to do any and all things to ensure the
intent of this section is realized, including, without limitation, signing or executing any additional documentation,
agreements, assignments, oaths, or affidavits.



